
Recording your “Busy” Greeting

Have you ever called someone and reached their voicemail just to 
hear that they are either on the phone or away from their desk? It 
leaves you wondering if they are they really on the phone and just 
too busy at that moment to take a second call, or if they might be 
down the hall for a few minutes or even away for a number of 
hours. You are left to wonder when they might hear your 
message.

The busy greeting allows you to record a separate message to let 
your callers know that the exact reason they have reached your 
voice mailbox, and that being that you truly were busy on another 
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